Er. Maharshi G. Shukla

Data Scientist | Statistical Modeling, Predictive Analytics & Business Insight
Immediate Joiner
Ahmedabad, India | +9192658 96174 | Email | WhatsApp
Linkedin | GitHub | Portfolio

PROFESSIONAL SUMMARY

Data Scientist with hands-on experience building predictive models and turning data into business decisions, backed by 5 years of cross-functional experience in
operations, sales, and team leadership. Known for taking ownership of ambiguous problems and driving measurable business outcomes — from turning around
an underperforming team's CSAT ranking, to delivering ML models graded 'A' during a live Data Science internship at Rubixe. Skilled in Python (Pandas, NumPy),
statistical analysis, machine learning, and Bl reporting (Power BI, Tableau, Excel), with strong data-driven decision-making across both engineering and
leadership roles. Certified as an Al Engineer (Datamites); IABAC and NASSCOM exams upcoming. Seeking a full-time Data Scientist role.

CORE SKILLS

Programming & Querying: Python (Pandas, NumPy), SQL

Statistics & Analytics: EDA, Hypothesis Testing, A/B Testing, Bayesian Inference, Feature Engineering, Data Wrangling & Cleaning
Machine Learning: scikit-learn, XGBoost, LightGBM, CatBoost, Random Forest, Regression, Classification, Clustering (K-Means)
Deep Learning & NLP: PyTorch, TensorFlow, Keras, HuggingFace, BERT, Word2Vec, NER, CNNs, LLMs, Prompt Engineering

Bl & Visualization: Power BI, Tableau, Matplotlib, Seaborn, Advanced Excel, Jupyter Notebook

Tools & Platforms: PowerPoint, Git, CRM systems, AutoCAD

PROFESSIONAL EXPERIENCE

Data Science & Al Engineering Intern | Rubixe Jun 2026 - Present
e Own the data science lifecycle — data ingestion, EDA, feature engineering, modelling, and evaluation — across capstone projects, with decision-making
authority over model selection and evaluation criteria.
e Built a Random Forest classifier on accelerometer time-series data to distinguish walking from running, reaching 99.14% accuracy; evaluated with Grade A.
® Engineered and tuned a Random Forest regression pipeline (GridSearchCV, outlier treatment, categorical encoding) to predict salaries across Texas regions,
achieving 93% accuracy; evaluated with Grade A.
® Currently finalising a third capstone project (CNN-based handwritten digit recognition) with a fourth in scoping; selected to independently own an upcoming
client project, converting business requirements into deployable ML pipelines.
TTEC India Pvt. Ltd. Feb 2024 - Dec 2025
Team Leader (Promoted from Sales Executive) Mar 2025 - Dec 2025

® Promoted to lead a ~15-member team on a customer-satisfaction LOB serving clients worldwide; took ownership of a team ranked second-last on CSAT, the
LOB's top KPI.

® Through data-driven coaching, QA audits, and Power Bl/Tableau trend analysis, drove the team to the #1 CSAT ranking within the Ahmedabad branch for
our client LOB (achieved for one month); used Excel-based KPI analysis and PowerPoint reporting to guide staffing and strategy decisions.
® Maintained 0% team attrition through team-bonding and employee-engagement initiatives that led members to voluntarily continue with the team.
Sales Executive Feb 2024 - Mar 2025
® Managed the end-to-end sales pipeline for a separate product-sales LOB serving US, Canada, and Mexico customers — lead qualification, quoting, upselling,
and closure via CRM; consistently met and, in multiple months, exceeded targets, earning top-tier incentives.
Office Executive | MAS Solutions (UK Fire Systems support division) Mar 2022 - Dec 2023
® Corrective Maintenance (Ahmedabad-based): Managed urgent UK client email escalations for fire-safety alerts and false-alarm triggers, independently
deciding and directing field-engineer dispatch by coordinating with UK staff engineers.
e Audits & Certification: Audited completed engineer work and issued compliance certifications using Tableau, helping the team sustain a 99%+ error-free KPI
across two years and supporting client contract renewals.
e Diary Management (final role): Took full ownership of engineer diary scheduling, previously a 4-person function, and restructured it from one-day-ahead to
a full month planned in advance — recognised by the country director.
Design & Production Engineer | Technotherm Automation Mar 2019 - Mar 2022

e Owned control panel design and production for industrial blower and burner machinery — created AutoCAD wiring diagrams and determined panel/box
sizing based on load calculations and client customisation, then supervised factory teams through build execution and issue resolution.

EDUCATION, CERTIFICATIONS & ADDITIONAL PROJECTS

Education: Data Scientist & Al Engineering — Datamites Institute, Nov 2025 - Jun 2026 (Completed); certified as Al Engineer on course completion. | B.E.
Electrical Engineering — AIT, Gujarat Technological University (CGPA 6.09)

Certifications (exams upcoming): IABAC - Data Science & Al | NASSCOM - Al Engineering Languages: English, Gujarati, Hindi

Additional Projects: Netflix Content Recommendation System (Completed) — TF-IDF & cosine-similarity based recommender (Python, scikit-learn, Pandas). Also
self-built interactive quiz/assessment web apps and a scientific calculator using Al-assisted prompt engineering (demo available on request).
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